B APPENDIX 1

YOUR N HS CONFIDENTIAL WHEN COMPLETE

Working together to shape Forms will be independently processed by
Dorset’s Health Opinion Research Services (ORS)

CONSULTATION QUESTIONNAIRE

Please read the consultation document or go online for information about our proposals. This
consultation questionnaire gives you the opportunity to provide your views about the changes
proposed to improve local healthcare services across Dorset. The questionnaire may be completed by
organisation representatives and individuals, including residents, patients and staff.

There is more information online, and also an online version of this questionnaire, which we
encourage you to complete. Please visit: www.dorsetsvision.nhs.uk/feedback

Completed questionnaires will be processed by Opinion Research Services (ORS), an independent
research company. Questionnaires returned directly to ORS via our FREEPOST address will only be
seen by the ORS research team. Feedback from individuals will be completely anonymous, but views
from organisations may be published in full. All completed questionnaires should be returned to the
FREEPOST address on the back page to arrive by Tuesday 28 February 2017.

Integrated COmmunity SerVices - Please read section 5 of the consultation document

We believe that there is the potential to deliver better care in or closer to people’s homes using community
teams based at local community hubs. We will continue to provide a wide range of healthcare services at
community hospitals, but we do not believe inpatient beds are needed at every one.

To what extent do you agree or disagree that our proposal to provide services closer to people’s homes
using community teams based at local community hubs will deliver better care?
PLEASE TICK v ONE BOX ONLY

Strongly Tend to Neither agree Tend to Strongly Don’t
agree agree nor disagree disagree disagree know

[] [] [] [] [] []

We have held discussions with doctors, health professionals and front-line staff; sought the views of local
people; carried out detailed travel time analysis; looked at the number of beds and space needed and
considered a number of options for community hospitals.

Our preferred option is for 7 community hubs with inpatient beds; and 5 community hubs without inpatient
beds but providing a range of outpatient and other services, spread throughout the localities in Dorset.
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Our draft proposal for NORTH DORSET includes community hubs with beds at Blandford Hospital and at
Sherborne Hospital, and a community hub without beds at Shaftesbury, possibly at a different site to the
existing hospital. To what extent do you agree or disagree with our draft proposal for NORTH DORSET?
PLEASE TICK v ONE BOX ONLY

Strongly Tend to Neither agree Tend to Strongly Don't
agree agree nor disagree disagree disagree know

[] [] [] [] [] []

If you have any specific comments about the draft proposal for NORTH DORSET or if there are any
alternatives that you think we should consider, please tell us and explain any alternative option.
PLEASE ANSWER IN THE BOX BELOW AND CONTINUE ON A SEPARATE SHEET IF NECESSARY

Our draft proposal for MID DORSET includes a community hub at Dorset County Hospital with access to
community beds in proposed hubs at Wimborne, Bridport, Sherborne and Weymouth Community
Hospitals. To what extent do you agree or disagree with our draft proposal for MID DORSET?

PLEASE TICK v ONE BOX ONLY

Strongly Tend to Neither agree Tend to Strongly Don't
agree agree nor disagree disagree disagree know

[] [] [] [] [] []

If you have any specific comments about the draft proposal for MID DORSET or if there are any
alternatives that you think we should consider, please tell us and explain any alternative option.
PLEASE ANSWER IN THE BOX BELOW AND CONTINUE ON A SEPARATE SHEET IF NECESSARY

Our draft proposal for WEST DORSET includes a community hub with beds at Bridport Hospital. To what
extent do you agree or disagree with our draft proposal for WEST DORSET? PLEASE TICK v ONE BOX ONLY

Strongly Tend to Neither agree Tend to Strongly Don't
agree agree nor disagree disagree disagree know

[] [] [] [] [] []

If you have any specific comments about the draft proposal for WEST DORSET or if there are any
alternatives that you think we should consider, please tell us and explain any alternative option.
PLEASE ANSWER IN THE BOX BELOW AND CONTINUE ON A SEPARATE SHEET IF NECESSARY
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Our draft proposal for WEYMOUTH & PORTLAND includes a community hub with beds at Weymouth
Hospital and a community hub without beds at Portland, possibly at a different site to the existing
hospital. Westhaven Hospital would not be used as a community hospital hub, but the future of mental
health beds at the Linden Unit will be considered as part of a separate review. To what extent do you
agree or disagree with our draft proposal for WEYMOUTH & PORTLAND? PLEASE TICK v ONE BOX ONLY

Strongly Tend to Neither agree Tend to Strongly Don't
agree agree nor disagree disagree disagree know

[] [] [] [] [] []

If you have any specific comments about the draft proposal for WEYMOUTH & PORTLAND or if there are
any alternatives that you think we should consider, please tell us and explain any alternative option.
PLEASE ANSWER IN THE BOX BELOW AND CONTINUE ON A SEPARATE SHEET IF NECESSARY

Our draft proposal for PURBECK includes a community hub with beds at Swanage Hospital and a
community hub without beds at Wareham, possibly at a different site to the existing hospital. To what
extent do you agree or disagree with our draft proposal for PURBECK?

PLEASE TICK v ONE BOX ONLY

Strongly Tend to Neither agree Tend to Strongly Don't
agree agree nor disagree disagree disagree know

[] [] [] [] [] []

If you have any specific comments about the draft proposal for PURBECK or if there are any alternatives
that you think we should consider, please tell us and explain any alternative option.
PLEASE ANSWER IN THE BOX BELOW AND CONTINUE ON A SEPARATE SHEET IF NECESSARY

Our draft proposal for EAST DORSET is for a community hub with beds at Wimborne Hospital.
St Leonards Hospital would close. To what extent do you agree or disagree with our draft proposal for
EAST DORSET? PLEASE TICK v ONE BOX ONLY

Strongly Tend to Neither agree Tend to Strongly Don't
agree agree nor disagree disagree disagree know

[] [] [] [] [] []

If you have any specific comments about the draft proposal for EAST DORSET or if there are any
alternatives that you think we should consider, please tell us and explain any alternative option.
PLEASE ANSWER IN THE BOX BELOW AND CONTINUE ON A SEPARATE SHEET IF NECESSARY
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Our draft proposal for the POOLE LOCALITIES includes a community hub with beds at Poole (only if this is
the major planned care hospital). Alderney Hospital would not be used as a community hub and
proposals for its future would form part of a separate review of dementia services. To what extent do
you agree or disagree with our draft proposal for the POOLE LOCALITIES? PLEASE TICK v ONE BOX ONLY

Strongly Tend to Neither agree Tend to Strongly Don’t
agree agree nor disagree disagree disagree know

[] [] [] [] [] []

If you have any specific comments about the draft proposal for the POOLE LOCALITIES or if there are any
alternatives that you think we should consider, please tell us and explain any alternative option.
PLEASE ANSWER IN THE BOX BELOW AND CONTINUE ON A SEPARATE SHEET IF NECESSARY

Our draft proposal for the BOURNEMOUTH and CHRISTCHURCH LOCALITIES includes a community hub
with short term care home beds at Bournemouth (only if this is the major planned care hospital) and a
hub without beds at Christchurch. To what extent do you agree or disagree with our draft proposal for
the BOURNEMOUTH and CHRISTCHURCH LOCALITIES? PLEASE TICK v ONE BOX ONLY

Strongly Tend to Neither agree Tend to Strongly Don't
agree agree nor disagree disagree disagree know

[] [] [] [] [] []

If you have any specific comments about the draft proposal for BOURNEMOUTH and CHRISTCHURCH or
if there are any alternatives that you think we should consider, please tell us and explain any alternative
option. PLEASE ANSWER IN THE BOX BELOW AND CONTINUE ON A SEPARATE SHEET IF NECESSARY

Our proposed options for acute hospitals > please read section 6 of the document

National and international evidence show that more lives are saved if people are treated in specialist centres
with senior staff available on site 24 hours a day 7 days a week; however none of the hospitals in Dorset
currently provide this. Our vision for acute hospital care in Dorset is based on three types of hospitals:

» Major emergency hospital with 24/7 A&E - it would offer consultant-led A&E and emergency surgery, as
well as treatment for other higher risk planned care including cancer, high-risk maternity with consultant
presence and 24/7 overnight services for children.

» Major planned care hospital with a 24/7 urgent care centre - it would offer planned and day case surgery
such as hip replacements, outpatients and tests and scans. It would have a 24/7 Urgent Care Centre (led by
GPs with consultant input) with rehabilitation beds, antenatal, postnatal and outpatients and therapies for
children, mental health services and an integrated service for frail and elderly patients.

» Planned care and emergency hospital with 24/7 A&E - it would offer consultant-led A&E and other
urgent/emergency care services including surgery and medical admissions. It would offer planned and day
case surgery such as hip replacements, outpatients and tests and scans. It would have an integrated service

for frail and elderly patients, primary and community care services on site and mental health care services;
and as a minimum would have enhanced day and evening services for children, midwife-led maternity unit
and a special care baby unit.
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To what extent do you agree or disagree with our vision for acute hospital care in Dorset?
PLEASE TICK v ONE BOX ONLY

Strongly Tend to Neither agree Tend to Strongly Don’t
agree agree nor disagree disagree disagree know

[] [] [] [] [] []

Following extensive discussions with stakeholders and based on detailed population and travel time analysis,
we propose that the major emergency hospital should be located in the east of the county in either
BOURNEMOUTH or POOLE and that the major planned care hospital with a 24/7 Urgent Care Centre will be
located in the other town.

We propose that Dorset County Hospital in DORCHESTER will be a planned care and emergency hospital with

24/7 A&E services, which will help to ensure good access for all of Dorset’s population. This would mean that
most services provided at Dorset County Hospital would remain largely as they are now.

To what extent do you agree or disagree with the proposals to provide a major emergency hospital and
a major planned care hospital in the east of the county? PLEASE TICK v ONE BOX ONLY

Strongly Tend to Neither agree Tend to Strongly Don’t
agree agree nor disagree disagree disagree know

[] L] L] L] L] L]

To what extent do you agree or disagree with the proposals for Dorset County Hospital to be a
planned care and emergency hospital? PLEASE TICK v ONE BOX ONLY

Strongly Tend to Neither agree Tend to Strongly Don't
agree agree nor disagree disagree disagree know

[] [] [] [] [] []

The CCG wants to provide as many services as possible at the planned care and emergency hospital
(Dorchester), but only where it is safe to do so. Clinical advice from the Royal College of Paediatrics and Child
Health has identified that consultant-led maternity care and inpatient paediatric services for the sickest
children will need to change to meet safety guidelines. We are currently considering two different options
which are set out below.

Which option do you prefer for the delivery of consultant-led maternity care and inpatient paediatric
services for the sickest children? PLEASE TICK v ONE BOX ONLY

Option A

Providing consultant-led services at the major emergency hospital in the east of Dorset.
I:l Plus an integrated service across Dorset County Hospital and Yeovil District Hospital for

residents in the west of Dorset (where one hospital would provide consultant-led

maternity care and overnight services for children and the other hospital would have a

midwife-led maternity service and enhanced day and evening services for children). Don’t
Option B know
Establishing a single specialist centre that covers the whole of Dorset, which would need |:|

I:l to be based at the major emergency hospital in the east of Dorset (with midwife-led
services and have enhanced day and evening services for children provided at Dorset
County Hospital).

I:l Another option: Please give details in the box on the next page.
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If you have any specific comments about the options for consultant-led maternity care and inpatient
paediatric services, or if there are any alternative options that you think we should consider, please tell
us and explain any alternative option.

PLEASE ANSWER IN THE BOX BELOW AND CONTINUE ON A SEPARATE SHEET IF NECESSARY

Following a detailed and extensive process of appraisal, the CCG has proposed two options. These are set out
below. Our preferred option is OPTION B: the major emergency hospital at the BOURNEMOUTH Hospital
with the major planned care hospital at POOLE Hospital. Our main reasons for preferring OPTION B are:

» Bournemouth Hospital offers better emergency access by ambulance for most residents, including people
living in West Hampshire;

» Bournemouth Hospital has lower running costs and would cost significantly less to develop;

» Because of its town centre location, Poole Hospital is easier for most residents to get to by public transport
for planned treatment;

» Poole Hospital is a better site for community beds given its town centre location.

Which option do you prefer for the major emergency hospital and major planned care hospital in the
east of the county? PLEASE TICK v' ONE BOX ONLY

Option A
I:l Major emergency hospital with 24/7 A&E services in POOLE
Major planned care hospital with an 24/7 Urgent Care Centre in BOURNEMOUTH

Don’t
Option B — This is our PREFERRED OPTION know
I:l Major emergency hospital with 24/7 A&E services in BOURNEMOUTH I:l

Major planned care hospital with a 24/7 Urgent Care Centre in POOLE

I:l Another option: Please give details in the box on the next page

If you have any specific comments about the draft proposals for acute care, or if you disagree with any
of them, please tell us. If there is an alternative option that you think we should consider, please explain
the alternative option and tell us why you think this would be better.

PLEASE ANSWER IN THE BOX BELOW AND CONTINUE ON A SEPARATE SHEET IF NECESSARY
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Other comments and suggestions

Are there any further comments that you would like to make about any aspect of our proposals?
PLEASE ANSWER IN THE BOX BELOW AND CONTINUE ON A SEPARATE SHEET IF NECESSARY

As a public body, NHS organisations have a duty to take into account the impact of their decisions on
human rights, under the Human Rights Act 1998, and also on people with protected characteristics under the

Equality Act 2010 (age, disability, gender, gender reassignment, marriage and civil partnership, pregnancy and
maternity, race, religion or belief, and sexual orientation).

Are there any positive or negative impacts relating to equalities that you believe we should take into
account?

If so, are you able to provide any supporting evidence and suggest any ways we could reduce or remove
any potential negative impact and increase any positive impact?
PLEASE ANSWER IN THE BOX BELOW AND CONTINUE ON A SEPARATE SHEET IF NECESSARY
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Information about you

What is your full postcode?

This will help us understand views in different areas

If you are responding on behalf of an ORGANISATION, which organisation do you represent?
Please give us the name of the organisation and any specific group or department. Please also tell us who

the organisation represents what area the organisation covers and how you gathered the views of members.
PLEASE ANSWER IN THE BOX BELOW AND CONTINUE ON A SEPARATE SHEET IF NECESSARY

If you are providing your own PERSONAL RESPONSE, please answer the questions below...
We want to make sure that we include all parts of the community in our consultation, but these questions are

optional. We will take all consultation responses fully into account when making decisions, regardless of

whether you provide your personal details.

PLEASE TICK v ONLY ONE BOX FOR EACH QUESTION

What was your age on your last birthday?

[ ] Under 25 [] 55to 64
[] 25t034 [ ] 65t0 74
[] 35to 44 [] 75to 84
[] 45t0 54 [ ] 85o0rover

[ ] Prefer not to say

What is your gender?
[ ] Male
[ ] Female

[ ] Prefer not to say

Do you have any dependent children aged
under 18?

[ ] Yes—all children aged under 6
[ ] Yes —all children aged 6 or over
[ ] Yes —children aged under 6 and 6 or over

[] No
[ ] Prefer not to say

Are you currently pregnant or providing
maternity care for a new-born baby?

[] Yes
[] No

[ ] Prefer not to say

What is your ethnic group?
[ ] White
[ ] Mixed or multiple ethnic groups
[ ] Asian or Asian British
[ ] Black, African, Caribbean or Black British
[ ] Any other ethnic group

[ ] Prefer not to say

Do you consider yourself to be disabled?

[] Yes
[ ] No

[ ] Prefer not to say

Do you look after, or give any help or support to
family members, friends, neighbours or others
because of long-term physical or mental ill-health/
disability or problems relating to old age?

[] Yes
[] No

[ ] Prefer not to say

Are you employed by the NHS or any other health or
social care service bodies?

[] Yes
[ ] No

[ ] Prefer not to say

THANK YOU VERY MUCH FOR YOUR TIME

Please return the questionnaire to arrive by Tuesday 28 February 2017 to
Opinion Research Services - FREEPOST 551018 PO Box 530 - Swansea * SA1 1ZL




